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WELCOME LETTER  

Dear Speech-Language Pathology Graduate Student, 
Welcome to the Woolfolk School of Communication Sciences and Disorders at Our Lady of the Lake 
University!   

The purpose of the clinical practicum program is to provide a range of practicum experiences and 
training opportunities in order to produce well-rounded and competent clinicians who can work 
independently as clinical fellows in the field of speech-language pathology by the completion of this 
program. The clinical faculty and the director of clinical education will provide guidance and support 
throughout this clinical practicum experience.  Another resource to help you achieve your goals and 
guide you through the clinical process is the Clinic Practicum Handbook.   Please use the Clinical 
Practicum Handbook to obtain information regarding the policies and procedures that are implemented 
�Z�L�W�K�L�Q���R�X�U���S�U�R�J�U�D�P�¶s clinical practicum experience. 

Our program offers a range of innovative and diverse clinical practica experiences and opportunities 
throughout your graduate program.  You will gain clinical knowledge and skills to work effectively with; 

�x clients across the lifespan,  
�x clients with a range of types and severities of communication and swallowing disorders,  
�x clients from a range of culturally and linguistically diverse populations. 

Our clinical faculty has a wealth of expertise and experiences that we are eager to share with graduate 
students entering the program. 

The faculty and staff are honored that you have chosen our program and we are dedicated to your 
success. 

We look forward to guiding you in the development of your clinical and professional skills in speech-
language pathology! 

Warm Wishes, 

ROSA LYDIA MARTINEZ, M.S., CCC-SLP 
Director of Clinical Education (DCE) 
Associate Clinical Professor 
Woolfolk School of Communication Sciences and Disorders 
Our Lady of the Lake University, 411 S.W. 2nive
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ASHA Action Center: Members 1-800-498-2071, Non-members 1-800-638-8255 
 
For information about and registration for the Praxis Tests, go to the Educational Testing Service 
(ETS) website, and link to Praxis II. 
 
Students are required by the SLP program to 1) report when they register for the Praxis, 2) have the 
ETS send a copy of Praxis scores to the SLP program. The reason why we ask students to send 
Praxis scores to the SLP program is that CAA requires the program to have pass rates as part of 
program assessment.  
 

TEXAS DEPARTMENT OF LICENSURE AND REGULATION  

Texas State Licensure 

Students need to check in with their academic advisor with questions as well as consistently 
monitoring the programs requirements and the websites noted above to verify completion of 
requirements. 

 
This handbook is subject to modifications during enrollment in the program.  Modifications related to 
legal matters, maintaining program accreditation or compliance for graduate study requirements will 
be implemented as necessary.  Students will be informed in the event of modifications.  Please 
contact Director of Clinic Education with any questions or concerns regarding content in this 
handbook. 
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CLINICAL EDUCATION  

MISSION AND PHILOSOPHY  
�x to prepare students for successful careers in speech-language pathology  
�x to provide evidence-based services to individuals with communication and 
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In addition to sequenced course in communication sciences and disorders and research design, 
students need to obtain the following: 

�x 25 hours of clinical observation 
 

�x 375 clock hours of direct hands-on clinical practicum experience 
Per ASHA requirements: 

�x 
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SECOND YEAR ILLUSTRATION  

 

MINIMUM HOURS EARNED PER SEMESTER IN FP PRACTICUM:  

�x Students are expected to earn a minimum of 150 hours per FP assignments.  Students who earn 
less than 150 hours will be required to make up the hours by staying longer at that designated 
site or may need to take on an additional practicum assignment to complete the minimum 
requirement.   
Note:  Students will generally earn 150 or more.  Students are required to stay at their FP 
assignments at least until the end of the semester.  
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DECLINING A CLINICAL PRACTICUM ASSIGNMENT  
�&�R�P�S�O�H�W�L�R�Q�� �R�I�� �W�K�H�� �P�D�V�W�H�U�¶�V�� �S�U�R�J�U�D�P�� �Z�L�W�K�L�Q�� �D�� �W�Z�R-year period with all of the clinical experiences 
necessary to demonstrate the full range of competencies typically requires that the student receive a 
range of clinical experiences and assignments. Students who choose to decline a clinical assignment 
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EARNING CLOCK HOURS AS A CO -CLINICIAN  
�0�R�V�W���R�I���W�K�H���V�W�X�G�H�Q�W�V�¶���F�O�L�Q�L�F�D�O���H�[�S�H�Uiences are 1:1 student to client ratio.  There are assignments where 
students work together as co-clinicians or in a team.  The sessions must be set-up so that students are 
clear as to what hours will count as hours earned.  CEs will help organize the set-up so that each 
student is aware of how much time will count for their part as co-clinician or part of the team.  Students 
can only earn hours for direct client contact. Students only taking data cannot count that time as clock 
hours earned.  Responsibilities should be clearly delineated by CE and graduate student clinicians. 
  

SELF-REFLECTIONS 
Students will be asked to submit a mid-term and end-of-semester reflection of their clinical practicum 
performance.  Self-
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CLINICAL SUPERVISION  
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o Blackboard announcements 

The rigorous pace of the clinic requires consistent communication.  Checking e-mails at least two 
times a day is critical to remain well-informed regarding clinic and program matters. 
 

SUPERVISION APPROACHES  
Joint Planning: The student and the clinical educator may write a lesson plan and/or objectives 
together. The student may formulate step-by-step strategies for conducting the therapy activities. 
 
Role Playing: The student and the clinical educator may role play therapy procedures as each one 
assumes the client or clinician stance. 
 
Demonstration Therapy: The clinical educator models a part of, or entire therapy sessions while 
the student observes and analyzes specific intervention techniques. 
 
Structured Observations
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CLINICAL SKILLS ASSESSMENT  

DESCRIPTION OF ONSITE PRACTICUM COURSES  

CSD 6365, 6366, and 6367 are all onsite first year practicum courses that encompass a combination 
of contexts including: 

�x Assessment, Treatment, and Management of Communication Disorders and 
Swallowing/Dysphagia under the supervision of ASHA certified CSD faculty. 
 

�x Designated and scheduled classes/labs/simulations related to methodology, and procedures for 
use in assessment, intervention, and legal ethical and professional issues related to professional 
practice. 
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CALIPSO PERFORMANCE RATING SCALE  

Score  Performance  Skill and level of support required  

1 Not 
Evident  

The student requires direct instruction to modify behavior. Supervisor 
must model behavior and implement the skill required for client to receive 
optimal care. Supervisor provides repeated instructions and modeling. 
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CLINIC REMEDIATION PLAN (CRP)  
�5�H�P�H�G�L�D�W�L�R�Q���S�O�D�Q�V���D�U�H���G�H�V�L�J�Q�H�G���D�Q�G���L�P�S�O�H�P�H�Q�W�H�G���W�R���L�P�S�U�R�Y�H���V�W�X�G�H�Q�W�V�¶���N�Q�R�Z�O�H�G�J�H���D�Q�G���V�N�L�O�O���D�U�H�D�V���R�I��
concern.  The following scenarios may result in the implementation of a remediation plan.  (APPENDIX 
17:  Clinic Remediation Plan) 

�$���&�5�3���Z�L�O�O���E�H���L�P�S�O�H�P�H�Q�W�H�G���D�X�W�R�P�D�W�L�F�D�O�O�\���Z�K�H�Q�H�Y�H�U���D���V�W�X�G�H�Q�W���U�H�F�H�L�Y�H�V���D���J�U�D�G�H���R�I���³�5�H�P�H�G�L�D�W�L�R�Q�´���L�Q���D��
practicum experience (CSD 6365, 6366, 6367). 

�x A CRP may be implemented if student earns �P�X�O�W�L�S�O�H���V�F�R�U�H�V���R�I���³�H�P�H�U�J�L�Q�J�´���Z�L�W�K�L�Q���D�Q���L�Q�G�L�Y�L�G�X�D�O��
clinical experience. 

�x �$���&�5�3���P�D�\���E�H���L�P�S�O�H�P�H�Q�W�H�G���L�I���V�W�X�G�H�Q�W���H�D�U�Q�V���P�X�O�W�L�S�O�H���V�F�R�U�H�V���R�I���³�H�P�H�U�J�L�Q�J�´���R�Q���W�K�H���V�D�P�H���$�6�+�$��
standard. 

�x A CRP may be implemented if the faculty determines that the following rating on the Essential 
Skills and Standards Acknowledgment (Fitness to Practice) is in accordance with student 
�S�H�U�I�R�U�P�D�Q�F�H���³�6�H�O�H�F�W�H�G���L�W�H�P�V���D�E�R�Y�H���D�U�H���R�E�V�H�U�Y�H�G���Q�R�W���W�R���E�H���D�G�H�T�X�D�W�H���W�R���P�D�Q�D�J�H���D�V�V�H�V�V�P�H�Q�W��
�D�Q�G���W�U�H�D�W�P�H�Q�W���R�I���F�O�L�H�Q�W�V���Z�L�W�K���F�R�P�P�X�Q�L�F�D�W�L�R�Q���G�L�V�R�U�G�H�U�V�´�� 
 

Decision to im
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5. �,�I���W�K�H���V�W�X�G�H�Q�W���V�X�F�F�H�V�V�I�X�O�O�\���F�R�P�S�O�H�W�H�V���W�K�H���&�5�3�����W�K�H���V�W�X�G�H�Q�W���Z�L�O�O���H�D�U�Q���D���³�3�´���L�Q���W�K�H���S�U�D�F�W�L�F�X�P���F�O�D�V�V�� 
 
6. If the student fails to improve the practicum grad�H���W�R���D���³Pass�´���G�X�U�L�Q�J���W�K�H���I�R�O�O�R�Z�L�Q�J���V�H�P�H�V�W�H�U�����V���K�H��

will be eligible for dismissal from the CSD graduate program. 
 
7. �6�W�X�G�H�Q�W�V�� �H�D�U�Q�L�Q�J�� �D�� �³�5�H�P�H�G�L�D�W�L�R�Q�´�� �W�Z�R�� �F�R�Q�V�H�F�X�W�L�Y�H�� �V�H�P�H�V�W�H�U�V�� �R�U�� �D�O�W�H�U�Q�D�W�L�Q�J�� �V�H�P�H�V�W�H�U�V�� �Z�L�O�O�� �E�H��

placed on clinical probation or considered for dismissal from CSD program per full faculty vote. 

                
8. �,�I���W�K�H���J�U�D�G�X�D�W�H���V�W�X�G�H�Q�W���H�D�U�Q�V���D���³�5�H�P�H�G�L�D�W�L�R�Q�´���U�D�W�L�Q�J���G�X�U�L�Q�J���W�K�H�L�U���I�L�Q�D�O���V�H�P�H�V�W�H�U���R�I���I�L�H�O�G���S�O�D�F�H�P�H�Q�W��

s/he will be placed on clinical probation and ineligible for graduation.  The student will be required 
to enroll in a designated practicum course the following semester and complete an additional field 
�S�O�D�F�H�P�H�Q�W���Z�L�W�K���D���I�L�Q�D�O���U�D�W�L�Q�J���R�I���³Pass���´�����,�I���D���³Pass�´���L�V���Q�R�W���R�E�W�D�L�Q�H�G���L�W���Z�L�O�O���U�H�V�X�O�W���L�Q���W�H�U�P�L�Q�D�W�L�R�Q���G�L�V�P�L�V�V�D�O��
from the CSD program. 
 

9. Policy changes may occur throughout the year.  Student/faculty/staff will be notified of any changes 
and their effective date via a memo from DCE/Clinic Director. 

 

The CRP process is initiated by the assigned CE, the student, and the DCE.  It is optimal for students 
to have a plan implemented at midterm in order to have time to engage in structured, specific 
remediation tasks that would provide the opportunity to show growth and development in targeted areas 
of concern. 
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STUDENT REMOVAL FROM 
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CLINICAL PRACTICUM DRESS CODE  
OLLU CSD department has set-up a standard dress code policy for clinical practicum.  The standard 
dress code consists of: 

�x Blue Polo tops �± students will purchase through organized group order during orientation 
�x Navy, Khaki, or Black trousers/slacks or skirts �±  personal choice; student responsibility to 

provide items within clinic guidelines 
�x Clinic Nametags:  Purchased during orientation. 
�x Student clinicians must wear his/her nametags during clinical therapy, conferences with 

clients/family members, and during clinic-related functions. 
�x Shoes can include loafers, lace-ups, clean walking/running shoes, dress sandals, flats or pumps. 

No flip flops. 
�x Jewelry: 

o Watches, wedding bands and /or engagement rings are permissible. 
o No excessive bracelets or necklaces. 
o No more than two earrings per ear, no dangling or oversized earrings. 
o No other visible body piercings are permitted. Other than ear piercings, facial piercings 

must be removed, covered, or otherwise concealed so they are not visible while at any 
clinical site. 

�x Nails:

 

  

 
�x
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�x There may be instances where clinical faculty will allow provisional dress code options such as 
clean, well colored and maintained blue jeans, and clean tennis shoes if you are conducting 
Floor Time activities with young children or highly active children. 

�x 
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HOW TO REPORT ABSENCES  

Absence from Class :      

1. Notify the Course Instructor and assigned OLLU CE of your absence in advance of the 
designated class time. 
 

2. Provide the Course Instructor with necessary written documentation for an excused absence 
 

3. Make arrangements for any missed presentations, assignments or class information. 

ABSENCE / CANCELLATION FOR HJC TREATMENT:  1ST, 2ND, AND 3RD 
SEMESTERS         
The student will:  

1. Notify their assigned OLLU CE of the absence as early as possible, preferably no less than 3 
hours prior to appointment time. 
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TRANSPORTATION, TIMELINESS, AND ARRIVAL TO CLINICAL 
PRACTICA  
All students are responsible for arranging their own transportation to and from their assigned clinical 
sites and are responsible for managing their own safety.  Transportation expenses (e.g., fuel, parking, 
�H�W�F������ �D�U�H�� �W�K�H�� �V�W�X�G�H�Q�W�V�¶�� �U�H�V�S�R�Q�V�L�E�L�O�L�W�\�� �D�Q�G�� �V�K�R�X�Od be taken into consideration, by the student, when 
accepting clinical assignments.  All students are to arrive on time for on and off-campus clinical 
assignments.  This means between 15 and 30 minutes before the therapy session begins.   
It is critical fo�U���D���V�W�X�G�H�Q�W�V�¶���F�O�L�Q�L�F�D�O���S�U�H�S�D�U�H�G�Q�H�V�V���W�K�D�W���W�L�P�H���D�O�O�R�Z�D�Q�F�H�V���D�U�H���P�D�G�H���I�R�U���W�U�D�Y�H�O�����W�U�D�I�I�L�F�����G�H�W�R�X�U�V����
and parking.   
Students should always be sure they have planned sessions at least a week to a day before, so that 
session set-up only involves setting up the materials.  Students should not be cutting out props and 
making the session materials right before and during the session. 
Time management and planning  ahead is a key element to implementing an effective treatment 
session. 
 

INCLEMENT WEATHER  
On or off-campus practicum sites have set procedures and processes for managing inclement weather 
or other environmental situations.   
http://www.ollusa.edu/s/1190/hybrid/18/default-hybrid-ollu.aspx?sid=1190&gid=1&pgid=7662 
Students must contact their assigned clinical educator (CE), the CSD main office, and be aware of alert 
messages via text, or phone messages in order to verify cancelation of practicum.  If a studen�W�¶�V��
practicum site has a delayed opening, contact the assigned CE via e-mail to verify if and when to report 
to the site.  Make-up sessions are at the discretion of the CE and clients. 
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EMERGENCY PROCEDURES  

OLLU EMERGENCY INSTRUCTIONS  
These instructions are provided so that all members of the Our Lady of the Lake University community 
are prepared to respond in the event of an emergency. Whenever possible, procedures should be 
followed as recommended. 
�2�/�/�8�� �&�D�P�S�X�V�� �3�R�O�L�F�H�� �2�I�I�L�F�H�U�V�� �D�U�H�� �G�H�V�L�J�Q�D�W�H�G�� �³�I�L�U�V�W�� �U�H�V�S�R�Q�G�H�U�V�´�� �I�R�U�� �W�K�H�� �8�Q�L�Y�H�U�V�L�W�\�� �&�R�P�P�X�Q�L�W�\�� �D�Q�G��
should be contacted in ALL crisis situations. They will make the determination as to whether additional 
assistance is needed. In extreme emergencies where it is obvious that EMS or Fire Department 
assistance is necessary, individuals may call 911 to report the situation, followed immediately by a call 
to Campus Police.  
Campus Police Phone Numbers  
Non-Emergency  (210) 431-4022 
Emergency  (210) 433-0911 
MEDICAL EMERGENCY -(may include personal injury, alcohol or drug overdose, automobile 
accident, work-related injury, etc.).  
 
Call Campus Police immediately , providing the exact location of the victim and the nature of the 
emergency. Remain with the victim until a Campus Police Officer arrives. The responding officer may  
�U�H�Q�G�H�U���)�L�U�V�W���$�L�G�����R�U���F�D�O�O���I�R�U���(�0�6���R�U���I�R�U���D�V�V�L�V�W�D�Q�F�H���I�U�R�P���W�K�H���8�Q�L�Y�H�U�V�L�W�\�¶�V���1�X�U�V�H���3�U�D�F�W�L�W�L�R�Q�H�U�����2�Q�F�H���D�L�G���K�D�V��
arrived, remain in the immediate area in case additional information is needed. 
 
EMOTIONAL CRISIS -(may include erratic behavior, suicide attempt or suicidal threats, emotional 
distress, etc.).  
 
CALL CAMPUS POLICE IMMEDIATELY,  providing the nature and location of the situation. 
Remain with the individual and attempt to provide reassurance that assistance is on the way. Once the 
officer arrives, provide whatever additional information you are able to give.  
 
CRIMINAL ACTIVITY -(may include public disturbances or fighting, suspicious persons, theft, 
vandalism, etc).  
Call Campus Police immediately , being careful to not put yourself in danger. Provide the location and 
nature of the incident. Make mental note of any activity you may have witnessed personally. Remain 
available to provide information, as needed. 

 

ACTS OF GOD  -  (may include fire, floor, hurricane, tornado, power failure, etc.).  
Call Campus Police immediately, stating the situation and your location. Stay where are unless you 
are in imminent danger or are instructed by Campus Police to do otherwise. In the event of high wind, 
move to an inside corridor away from windows. 
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ACTIVE SHOOTER 
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HIPAA AND CLIENT CONFIDENTIALITY  

CONFIDENTIALITY POLICY AND PROCEDURES  
All students are required to follow departmental policies and Health Insurance Portability and 
Accountability Act (HIPAA).  OLLU CSD students go through formal HIPAA training and earn a 
certificate of completion before beginning clinical practicum. 
Abbrevi atio ns:  
HIPAA - Health Insurance Portability and Accountability Act  
 
PHI - Protected Health Information  
 
TPO - Treatment, Payment, and Operation  

�x Be certain that the client (or his/her representative) has signed all needed consent forms before 
using and disclosing PHI 

�x Make every attempt to keep oral communication with or about a client private, as circumstances 
allow (e.g., move to a private room, do not do consultations in the waiting area). 

�x Do not discuss clients in hallways, elevators, classrooms, or other public spaces. 
�x Turn computer screens inward or provide protective screens so that the passerby cannot read 

client information. 
�x Keep paper medical records in locked rooms and/or locked cabinets.  Limit access to authorized 

staff members. 
�x Be aware of posting client information (e.g., treatment schedules or charts showing results of 

activities) on walls. 
�x Dispose of unneeded client information in confidential shredding containers, never place in 

unsecured waste bins. 
�x Account for all client lists, reports, lesson plans, and other loose records in conference/staffing 

rooms, work rooms, etc. 
�x Account for all recordings of clients (i.e., videotapes and audiotapes).  Never leave unattended 

in an unsecured area. 
�x Never remove client records from the clinic or any practicum facility. 
�x Do not save or print client records. 

 
All client records are currently managed by an Electronic Health Record (EHR) system. 
In accordance with the Health Insurance Portabiltiy and Accountability Act of 1996 (HIPAA) and the 
ASHA Code of Ethics, all information concerning past and present clients is directly confidential.  The 
following information is to be kept confidential and not released to anyone with express and written 
permission. 
 

�x Name of client 
�x Nature of problem 
�x Identifying and family information 
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�x �$�X�G�L�R���U�H�F�R�U�G�L�Q�J�V���R�I���F�O�L�H�Q�W�¶�V���V�S�H�H�F�K���D�Q�G���R�U���Y�L�G�H�R���U�H�F�R�U�G�L�Q�J�V 
�x Lesson plans 
�x Assessment results 

 

HIPAA VIOLATIONS  
�+�,�3�$�$�� �Y�L�R�O�D�W�L�R�Q�V�� �R�F�F�X�U�� �Z�K�H�Q�� �R�Q�H�� �R�U�� �P�R�U�H�� �R�I�� �W�K�H�� �S�U�R�F�H�G�X�U�H�V�� �R�X�W�O�L�Q�H�G�� �L�Q�� �W�K�H�� �F�O�L�Q�L�F�¶�V�� �3�R�O�L�F�\�� �D�Q�G��
Procedures and the Graduate Student Handbook is breached or when an act/breach is deemed a 
violation by the Clinic Director in consultation with the School Director/Program Director, or OLLU 
�3�U�H�V�L�G�H�Q�W�¶�V���&�R�X�Q�V�H�O�� 

PROCESS FOLLOWED WHEN VIOLATIONS OCCUR:  
Violations are reviewed by the Clinic Director and School/Program Director 
Violations will be classified as intentional or unintentional based on: 

a) the nature of the breach 
b) the prior knowledge a student clinician had regarding the type of information involved and/or the 

�V�W�X�G�H�Q�W�¶�V �S�U�L�R�U���N�Q�R�Z�O�H�G�J�H���R�I���W�K�H���F�O�L�H�Q�W�¶�V���D�X�W�K�R�U�L�]�D�W�L�R�Q���W�R���V�K�D�U�H���S�U�R�W�H�F�W�H�G���L�Q�I�R�U�P�D�W�L�R�Q�� 
An intentional breach of HIPAA confidentiality will result in immediate review of the circumstances by 
the Clinic Director, School/Program Director.  Any student who engages in an intentional breach will be 
recommended for dismissal from the program.Fir 
1st
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PAYMENT FOR SERVICES 
Students are not to be paid or accept any requests for private SLP clinical services because students 
are not certified and licensed professionals. 
 

CLINICAL TREATMENT OF RELATIVES/FRIENDS  
Students are not allowed to directly treat relatives and close friends due to conflicts of interest that could 
arise within the therapeutic process.  Relationships with clients must be disclosed to the DCE or CE 
anytime during the graduate clinical training. 
 

CLINICAL PLAC
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SOCIAL MEDIA POLICY  

BACKGROUND  
Through internet and mobile technologies, social media has become a timely and widespread form of 
communication. Social media sites are less passive and more interactive, user generated sites (Zur, 
2011).  Social Media includes all but not limited to Twitter, Facebook, Instagram, SnapChat,  and 
blogs. The purpose of this policy is to outline professional behavior expected from OLLU graduate 
clinicians when using social media.  
 

RATIONALE FOR THE POLICY  
Graduate students must realize that their personal lives could affect their professional reputation and 
credibility. Students must uphold the same code of ethics as outlined by ASHA in their personal lives. 
This policy also helps students to protect themselves from invasions of privacy. 
 

BEHAVIOR EXPECTED FROM STUDENTS 
1. Be aware of what is available to the public. Examine the privacy settings available in each site 

and ensure that only the information you want available will be visible to the public.  
 

2. Exercise good judgment when posting to social m�H�G�L�D���V�L�W�H�V�����$�O�W�K�R�X�J�K���\�R�X���P�D�\���Q�R�W���E�H���³�I�U�L�H�Q�G�V�´��
�Z�L�W�K���F�O�L�H�Q�W�V�����W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���D�Y�D�L�O�D�E�O�H���R�Q���\�R�X�U���S�U�R�I�L�O�H�V���D�U�H���V�W�L�O�O���R�X�W���W�K�H�U�H�����³�7�K�H�V�H���D�F�W�L�Y�H�����L�Q�W�H�U�D�F�W�L�Y�H��
forums require much more care and attention regarding the confidentiality and privacy of the 
therapist-cl�L�H�Q�W���F�R�P�P�X�Q�L�F�D�W�L�R�Q�´�����=�X�U���������������� 

 
3. Interaction with clients via social media is explicitly prohibited. All interactions with clients should 

occur via school e-mail accounts. Notify a supervisor immediately if a client attempts to continue 
communication via social media. 

 

BEST PRACTICES THAT SLP STUDENTS ARE EXPECTED TO FOLLOW  
1. Take responsibility and use good judgment. You are responsible for the material you share 

through social media.  Be courteous, respectful, and thoughtful about how others may perceive. 
2. or be affected by what you share. False and unsubstantiated claims and inaccurate or 

inflammatory communications may create liability for you. 
3. Think before you post. Anything you post is highly likely to be permanently connected to you and 

your reputation through Internet and email archives. Current instructors/supervisors, future 
employers, and clients often have access to this information and may use it to evaluate your 
personal and professional judgment and suitability for employment.  Take great care and be 
thoughtful before placing your identifiable comments in the public domain. 

4. Protect your own privacy. Make sure you understand how the privacy policies and security 
features work on the sites where you are sharing material. Use privacy settings to safeguard 
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personal information and content to the extent possible, but realize that privacy settings are not 
absolute and that once on the Internet, content is likely there permanently. 

5. When interacting with other students, faculty or clinical instructors, or patients on the internet, 
maintain appropriate boundaries in accordance with professional and ethical guidelines just as 
you would in any other context. 

6. When students see unprofessional content posted by colleagues, they have a responsibility to 
bring the appropriateness of that content to the attention of the individual, so that he or she can 
remove it and/or take other appropriate actions. If the behavior violates professional norms and 
the individual does not take appropriate action to resolve the situation, the student should report 
the matter to a SLP faculty member. 
 

ACTIVITIES THAT MAY BE GROUNDS FOR DISMISSAL FROM THE SLP 
PROGRAM 
Publishing, discussing, or sharing in any way the health information of other individuals is prohibited. 
�%�H���D�Z�D�U�H���W�K�D�W���U�H�P�R�Y�D�O���R�I���D�Q���L�Q�G�L�Y�L�G�X�D�O�¶�V���Q�D�P�H���R�U���X�V�H���R�I���D���S�V�H�X�G�R�Q�\�P���G�R�H�V���Q�R�W���F�R�Q�V�W�L�W�X�W�H���S�U�R�S�H�U���G�H-
identification of protected health information.   

1. Inclusion of data such as age, gender, race, diagnosis, date of evaluation, type of treatment or 
posting of patient stories and/or pictures (such as a before/after photograph of a patient having 
surgery, or a photograph of a patient participating in therapy or even social activities may still 
allow the reader to recognize the identity of a specific individual.  

2. Claiming to be an official representative or spokesperson for OLLU or its entities, including the 
SLP program.  

3. Assuming the identity of another person �R�U���R�W�K�H�U�Z�L�V�H���D�W�W�H�P�S�W�L�Q�J���W�R���R�E�V�F�X�U�H���R�Q�H�¶�V���R�Z�Q���L�G�H�Q�W�L�W�\��
as a means to circumvent the prohibited activities outlined in this policy. 
 

UNPROFESSIONAL BEHAVIOR THAT MAY BE THE BASIS FOR 
DISCIPLINARY ACTION  

1. Using vulgar language.  
2. Using language or photographs that imply disrespect for any individual or group, including but 

not limited to age, race, gender, ethnicity or sexual orientation. 

3. Publishing or sharing in any way, personal photographs or photographs of oneself or others that 
may reasonably be interpreted as condoning irresponsible use of alcohol, the use of recreational 
drugs, illegal activities, or sexual promiscuity.  

4. Publishing, discussing, or sharing in any way, potentially inflammatory or unflattering material 
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STUDENT ORGANIZATION USE OF SOCIAL NETWORKING SITES  
Registered student organizations that use social networking sites are required to seek permission of 
the advisor prior to posting material. Student organizations are not to represent themselves as official 
representatives or spokespersons for OLLU, its entities or any other organization, affiliated or 
unaffiliated. 
 
Zur, O. (2011). To Accept or Not to Accept? How to respond when clients send "Friend Request" to 
their psychotherapists or counselors on social networking sites. 
 
Kaplan, A., & Haenlein, M. (2010). Users of the world, unite! The challenges and opportunities of Social 
Media. Business Horizons, 53(1), 59-68. Professional Behavior Guidelines for Participation in SLP 
Clinical Training  

ETHICAL USE OF SOCIAL MEDIA  

https://www.asha.org/Practice/ethics/Ethical-Use-of-Social-Media/ 

CELL PHONE POLICY  
Cell phones must be turned off during practicum unless used for data collection or other approved 
clinical activity.  Students must notify faculty or staff if there is an emergency situation.  Students  
observed using a cell phone for non-approved use (texting, Facebook, Twitter, etc.) during class, 
meetings, or practicum hours with an OLLU or field placement Clinical Educator, will be asked to leave 
the Clinical Site immediately and will not receive credit for work done at that time. 
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ESSENTIAL FUNCTIONS/TECHNICAL STANDARDS  
Purpose:  Faculty will obtain baseline information regarding the Essential Functions/Technical 
Standards  (APPENDIX 1:  Essential Function Standards) in order to assure that graduate students entering 
the CSD program and the field of speech-language pathology have the capacity to adequately serve 
individuals with communication and swallowing disorders. 
 
Rationale :  In order to acquire the knowledge and skills requisite to the practice of speech-language 
pathology to function in a broad variety of clinical situations, and to render a wide spectrum of patient 
care, individuals must have skills and attributes in five areas: communication, motor, intellectual-
cognitive, sensory-observational, and behavioral-social-professional. These essential 
functions/technical standards enable a student to meet graduate and professional requirements as 
measured by entry level competencies for state licensure and national certification. Some of these 
skills are inherent and some can be taught and developed during the course of the graduate program 
through coursework and clinical experience. 
 

ENGLISH PROFICIENCY POLICY STATEMENT  
The Woolfolk School of Communication Sciences and Disorders at Our Lady of the Lake University 
(OLLU) supports the position of the American Speech-Language-Hearing Association to encourage 
people of diverse backgrounds to enter into the field of speech-language pathology.   
ASHA statement indicates the following: 
�³�V�W�X�G�H�Q�W�V���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O�V���L�Q���F�R�P�P�X�Q�L�F�D�W�L�R�Q���V�F�L�H�Q�F�H�V���D�Q�G���G�L�V�R�U�G�H�U�V���Z�K�R���V�S�H�D�N���Z�L�W�K���D�F�F�H�Q�W�V���D�Q�G���R�U��
dialects can effectively provide speech, language, and audiological services to persons with 
communication disorders as long as they have the expected level of knowledge in normal and 
disordered communication, the expected level of diagnostic and clinical case management skills, and 



  

RLM 8.3.21 59



  

RLM 8.3.21 60 

 

COMPLIANCE AGREEMENT  
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�x The Program Director will keep a record of major complaints that are addressed at the chair 

level. 
 

�x University policy is followed in cases regarding equal opportunity, sexual harassment, and 
reasonable accommodation. We also follow the University Academic Grievance and Appeal 
Policy and Procedures. This information is posted in the online University Catalog. 
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CLIENT RECORDS  
Active client records are stored in the locked clinic vault or in the main office behind locked doors 
only accessed by faculty. Almost all client records for clinic are now housed in the clinics electronic 
health records system.  These records are for clients      who are being served, whether in evaluation or 
treatment for speech, language and hearing services. The records are accessible by clinicians, 
clinical educators or observation students involved with a given client, however, in order to obtain the 
information, students need to sign the file out from the front office. 
 
Under no circumstances are files or client documents to be removed from the Clinic. 

INACTIVE CHARTS ARE HELD FOR A PERIOD OF SEVEN YEARS.  
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CLINIC AND STUDENT ROOM OVERVIEW  
The Harry Jersig Center houses faculty offices, therapy rooms, classroom, conference room, main 
office, cabinets and closets with clinic materials, a diagnostic room with assessment materials and a 
diagnostic lab as well as two designated offices for family observation and telepractice sessions.   
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There is a diagnostic room with inventory located on a diagnostic room iPad as well as a computer 
located in the Main Office.  A clinic graduate assistant is selected to manage a weekly schedule to 
check out diagnostic materials to students.   
Students may only check out items only during designated time through the check-out system by the 
clinic GA or a clinical educator.  No one is allowed access to the diagnostic room unless they have 
permission from one of the clinical educators or they are checking out diagnostic materials during 
designated schedule (APPENDIX 3:  Check-Out Procedures). 
Treatment materials are available for use and check out on a first come first serve basis (APPENDIX 4:  

Clinic Materials Map).   Please be sure to plan ahead and check materials out and back in on a timely and 
daily basis.  Consumable materials should be discarded after use.  Reusable non-porous materials 
should be wiped down with the disinfecting wipes located in each therapy room after use and allowed 
to air dry. 

DIAGNOSTIC ASSESSMENT MATERIALS  
The CSD 
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STUDENT ROOM (WORDEN 7) SUPPLIES AND REPAIRS  
Contact Main Office for the following: 

o Ink for printer 
o Printer offline or not working 
o Need more printer paper 
o Laminating paper 
o Other 

Cost of copying, printing for clients will be generated from the students OLLU copying account.  Copiers 
are located throughout the OLLU campus and are accessed using OLLU I.D.s.  Some copiers copy in 
black and white; others copy in color.  The HJC copier copies in black and white, the Worden 7, student 
room, copier copies in color.   
Students can put more money into their copying account for classes and a reasonable amount of clinic 
material for clients.  If there is a substantial amount of copying for clients per CE instruction, then, CEs 
may incur the cost on their budget.  It is the university policy that faculty may not share their I.D.s with 
the student so the faculty member will have to make the copies for the students or requests may be 
made to the m
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AMERICAN SPEECH -LANGUAGE -HEARING ASSOCIATION 
(ASHA) LINKS TO SUPPORT STUDENTS  
General ASHA Link 
 https://www.asha.org/ 
ASHA Certification 
https://www.asha.org/Certification/AboutCertificationGenInfo/ 
2014 Standards and Implementation Procedures for the Certificate of Clinical Competence in Speech-Language 
Pathology  
https://www.asha.org/Certification/2014-Speech-Language-Pathology-Certification-
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FIELD PLACEMENT AND REQUIREMENTS  
FP is the clinical capstone experience of the CSD graduate students.  The key purposes of FP include 
the capacity to: 
 

�x Provide a series of continued application experiences focused on current level of clinical skills. 
�x Demonstrate professional role in the context of a clinical setting while being immersed in the 

work culture, organization processes, and systems, as well as job expectations with increased 
pacing of clinical responsibilities. 
 

The Woolfolk School of Communication Sciences and Disorders has affiliation agreements with many 
hospitals, rehabilitation centers, skilled nursing facilities, private practices, and school districts across 
San Antonio, Texas and the surrounding areas.  FP assignments last between 15 weeks during Fall 
and Spring semesters, and 12 weeks during the Summer unless there are mitigating circumstances of 
the site has a different site requirement.  FP experiences must include a sufficient range of various 
disorders across the lifespan.  Students must be available for 40 hours per week during a full-time FP 
assignment.   Any conduct that compromises the quality of services to clients, client safety, or violates 
facility rules may result in dismissal from the FP assignment and from the CSD program. 
 

HJC PRACTICUM VS. FIELD PLACEMENT  
Graduate CSD students complete between 75-100 clinical hours within the HJC practicum prior to being 
considered for Field Placement assignments.  The clinical capstone of the CSD program is Field 
Placement.  Student must engage in clinical experiences across disorders and the lifespan in order to 
meet the ASHA standards. 
 

PRE-REQUISITES AND CRITERIA  FOR STUDENTS TO APPLY FOR FIELD 
PLACEMENT INCLUDE:  

�x �6�D�W�L�V�I�D�F�W�R�U�\���F�R�P�S�O�H�W�L�R�Q���R�I���U�H�T�X�L�U�H�G���F�R�X�U�V�H�V���L�Q���&�6�'���Z�L�W�K���Q�R���³�,�´���R�U���³�;�´��grade in any course 
�x Satisfactory completion of all HJC practicum courses (6365, 6366, 6367, and 7371) with no 

�U�H�P�H�G�L�D�W�L�R�Q���R�U���³�;�´���V�W�D�W�X�V�� 

SATISFACTORY COMPLETION OF ACADEMIC COURSEWORK  INCLUDING:  
�x 6356 Language disorders in preschool 
�x 6357 Language disorders in school-age 
�x 6353 Neurogenic Language disorders 
�x 6354 Dysphagia 
�x 7312 Voice 
�x 7335 Motor Speech 
�x 6242 Fluency Disorders 
�x 4340 Aural Rehabilitation 
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�x 7213 Augmentative and Alternative Communication Systems 
�x 7353 Research in Communicative Disorders 

 
Submission of Practicum Application 
Acceptable security clearance background check (and any other site-specific requirements, e.g., proof 
of immunizations). 
 
Certification of Basic Life Support for Healthcare Providers 
Completion of 75-100 clinical clock hours or graduate practicum (only 50 hours of undergraduate 
practicum will count toward final clock hours) 
 
Approval of full CSD faculty 
 
Overall GPA of 3.0 or above in the CSD graduate program �± �1�R���³�&�¶�V�´���R�U���3�U�R�E�D�W�L�R�Q�D�U�\���V�W�D�W�X�V 
Placement of current and correct CSD graduate Plan of Study on file with the department 
Students may not continue in the clinical plan of study until they have met the above criteria.  If the 
�V�W�X�G�H�Q�W���K�D�V���Q�R�W���P�D�L�Q�W�D�L�Q�H�G���W�K�H���D�E�R�Y�H���F�U�L�W�H�U�L�D�����L�W���L�V���W�K�H���V�W�X�G�H�Q�W�¶�V���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���W�R���F�R�Q�W�D�F�W���W�K�H�L�U���D�F�D�G�H�P�L�F��
advisor and the FP liaison to make sure their academic and clinical plan are both in compliance and 
under acceptable status.  Students who do not act before the end of the add/drop period can be 
withdrawn from their FP by the School without benefit of tuition reimbursement or waiver of late fees 
�I�R�U���O�D�W�H���D�G�G���G�U�R�S�������5�H�I�H�U���W�R���2�/�/�8���S�R�U�W�D�O���L�Q���W�K�H���U�H�J�L�V�W�U�D�U�¶�V���V�H�F�W�L�R�Q���I�R�U���W�K�H calendar with deadlines. 
 

FP assignments last 15 weeks during the fall and spring semesters and 12 weeks in the 
summer semester. Students must be present at the FP site 40 hours from Monday through 
Friday.  The schedule for FP is at the discretion of the FP Supervisor and students should 
not impose their preferences on the scheduling.    Clinic and FP assignment will not always 
align with the academic calendar.   Clinic Practicum is different from coursework in that there 
are client and facility needs to be considered and accommodated. 
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7. Evaluate �V�W�X�G�H�Q�W�V�¶ performance in writing, providing copies to students 
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ASSUMING  CLINICAL  RESPONSIBILITY  
Students should begin taking responsibility for the assigned caseload as soon as possible. It may 
be desirable for students to observe one or two clients before assuming responsibility. Once 
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�x Implications of the request on CSD program policies and procedures 
�x Equitability to other students 
�x Other factors on an individual case-by-case basis New External Field Placement Clinical 

Educators 
The selection of all field practicum supervisors is done by field placement liaison review and approval.  
Field placement liaisons contact potential supervisors to obtain credentials, caseload descriptions, and 
lists of materials and techniques used in their settings.  
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Removal from external field placement site within first two semesters will result in the following: 
�x 
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APPENDIX 1:  ESSENTIAL FUNCTION STANDARDS  
 

OLLU CSD Program 
Essential Skills and Functions (ESF) 

ESSENTIAL SKILLS AND FUNCTIONS POLICY AND PROCEDURES  
This policy applies to CSD students enrolled in the CSD Program.  As part of meeting the program 
objectives set forth in the Student Handbook and Graduate Catalog, students are expected to conduct 
themselves in an ethical, responsible, and professional manner across coursework and practicum 
experiences.  This conduct is evaluated through the Essential Skills and Functions (ESF) policy as an 
�H�O�H�P�H�Q�W���R�I���V�W�X�G�H�Q�W�V�¶���D�F�D�G�H�P�L�F���S�H�U�I�R�U�P�D�Q�F�H�������7�K�H���S�X�U�S�R�V�H���R�I���W�K�H���(�6�)���U�H�Y�L�H�Z���S�U�R�F�H�V�V���L�V���W�R���U�H�J�X�O�D�U�O�\��
monitor students' professional and personal development to ensure students demonstrate appropriate 
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2) At the meeting, the issuing faculty will review the ESF Evaluation Form with the student and discuss a 
remediation plan.  Within fifteen business days after the meeting, the issuing faculty will provide a final copy 
of the remediation plan (incorporating any changes agreed upon at the meeting) to the student for review 
and signature.  The student will have ten business days to review, sign, and return the remediation plan.  
Failure of the student to sign and/or return the remediation plan by the close of business on the tenth business 
day will not impede the process and may be considered during the fitness to practice process. 
 
The remediation plan may include  

1. Specific competency(ies) from the Essential Skills and Functions which require(s) remediation,  
2. Specific recommendations to achieve remediation,  
3. Specific requirements to demonstrate remediation efforts have been successful, and  
4. A specific timeline for subsequent monitoring to evaluate progress. 

 
Both the student and issuing faculty retain copies of the signed ESF Evaluation Form and remediation plan, 
�D�Q�G���F�R�S�L�H�V���Z�L�O�O���E�H���S�O�D�F�H�G���L�Q���W�K�H���V�W�X�G�H�Q�W�¶�V���D�F�D�G�H�P�L�F���D�Q�G���F�O�L�Q�L�F���I�R�O�G�H�U�V�� 
At any time during the remediation process, the issuing faculty member may refer the student to a faculty 
review committee.   
 

3) A faculty review committee will be convened if:  
a. The ESF process was initiated because the student engaged in illegal or unethical activities, 

presented  a threat to the wellbeing of others, or violated the OLLU Student Code of Conduct , 
b. �$���V�W�X�G�H�Q�W���I�D�L�O�V���W�R���U�H�V�S�R�Q�G���W�R���W�K�H���L�V�V�X�L�Q�J���I�D�F�X�O�W�\�¶�V���U�H�T�X�H�V�W���W�R���V�F�K�H�G�X�O�H���D���P�H�H�W�L�Q�J���W�R���U�H�Y�L�H�Z���W�K�H���(�6�)��

Evaluation Form,  
c. A student fails to show reasonable progress in the remediation plan, or   
d. A student receives more than one ESF Evaluation Form rated 0 during his or her Program of Study. 

 

The committee will be comprised of two-three faculty members appointed by the CSD Department Chair 
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ESSENTIAL SKILLS AND FUNCTIONS EVALUATIONS  
CSD Department  of  Communic ation  Sciences and Disord ers  Master�¶s 

Program  in  Speech-Langu age Patholo gy 
Adapted fro m: Coun cil  of  Academic Progr ams in  Communi cation  Sciences and Disord ers  �± 2007 
 

Essential Skills and Functions (ESF) Acknowledgment (Fitness to Practice) 

In order to acquire the knowledge and skills requisite to the practice of speech-language pathology to function in a 
broad variety of clinical situations, and to render a wide spectrum of patient care, individuals must have skills and 
attributes in five areas: communication, motor, intellectual-cognitive, sensory- observational, and behavioral-social-
professional. These skills enable a student to meet graduate and professional requirements as measured by entry level 
competencies for state licensure and national certification. Some of these skills are inherent and some can be taught 
and developed during the course   of the graduate program through coursework and clinical experience. 
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APPENDIX 3:  CHECK -OUT PROCEDURES FOR DIAGNOSTICS 
AND DEVICES  

 

**IMPORTANT INFORMATION TO REMEMBER** 

DIAGNOSTICS 

�x The primary method of check out is through the Book Source System  on the main 
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APPENDIX 4:  CLINIC MATERIALS MAP  

HJC CLOSETS  
1.Diagnostic Room Closet  

�x Ball towers 
�x Houses 
�x Farms 
�x Schools 
�x Animals 
�x People 
�x Jungles 
�x Car wash 
�x Airport 
�x School buses 
�x Cars & transportation 
�x Race tracks 
�x  Legos 

�x Washer 
�x Blocks 
�x Mr potato head 
�x Train tracks 
�x Kitchen & food 
�x Mail box 
�x Babies 
�x Horsies 
�x Tool box & med kit 
�x Puzzles 
�x Play doh & cutters 
�x Music instruments 
�x Magnetic numbers & animals 

 

2. Art Cart in diagnostic room  

�x Markers 
�x Crayons 
�x Color pencils 
�x Chalks 
�x Scissors 
�x Glue 
�x Paint & paint brushes 
�x Yarn 

�x Sea shells 
�x Rubber bands 
�x Water beads 
�x Popsicle sticks 
�x Clothespins 
�x Construction paper 
�x Pipe cleaners 
�x Feathers  

 

3. Room 108  
 
 
 
 

 

 

 

 

�x
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4. Store Room D / Motor Closet   

�x Balls 
�x Bubbles 
�x Bean bags 
�x Magic cushions 
�x Bowling game 
�x Tic tac toe  
�x Hoola hoops 
�x Spinner 
�x Twister 

�x Jump ropes 
�x Nets 
�x Horse shoe 
�x Buckets 
�x Scatter scotch squares 
�x Tent 
�x Ball in hole 

 

 

5. Left closet on hallway by therapy rooms (baby closet)  

�x Baby farm friends 
bowling 

�x Transportation toys  
�x Trains 
�x Baby animals  

 

�x Owl toy 
�x Sorting boards 
�x Bunny peek a boo 
�x Cause & effects toys 
�x Baby beads 
�x Soft box 
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7. Right closer on hallway by therapy rooms (puzzles) 

 

�x Puzzles 
�x Wooden making sets  

-birthday cake, sandwich, pizza 
�x Magnetic sketch board 
�x Small legos 
�x Shark 
�x Wooden figures 
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10. Third closet next to office  

�x Auditory processing 
chipper chat 
 

�x Phonological awareness 
skill strips 
 

�x Workbooks 
-Written language/reading 
-articulation 
-phonology 
-auditory processing 
-social skills 
-language&literacy 

 

11. Fourth upper closet next to office  

 

�x Oral motor 
materials 
-grabbers 
-z vibe 
-bite blocks 
-tongue scrappers 
-mirrors 
-tubing 
-straws 
-cups&spoons
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13. Last top closet next to office (bilingual closet)  

�x Books in Spanish 
�x Spanish phonology cards 
�x Spanish lotto- verbs 
�x Spanish verb cards 
�x Spanish word flips 
�x Spanish body parts & opposites  
�x Sign language cards 

 

 

14. Last bottom closet next to office (software)  
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APPENDIX 6:  APPLICATION FOR PRACTICUM ASSIGNMENT  

 

 

Student Name:      E-mail address:        

Phone number(s) Home:                    Cell:       

Name and number of practicum course:  

CDIS 6365/Fall ____CDIS 6366/Spring ____CDIS 6267/Summer ____CDIS 7377 ____CDIS 7379 _____    

Full Time _____ Part Time _____     Seeking Bilingual Certification:  Yes:_____ No:_____ 

Number of estimated hours of practicum completed with M0 0plu ( 70p)S H_
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READ AND ANSWER THE QUESTIONS BELOW.  FILL IN THE BLANKS.  
1. YES 

NO I have turned in 25 hours of observation. 
2. YES 

NO Credentials and Immunizations Updated on CALIPSO 
3. YES 

NO I am aware that the Clinic Calendar is posted at the clinic and on Blackboard for my use. 
4. YES 

NO I have received and reviewed the current clinic practicum handbook.   

The date on my Handbook is___________ 
5. YES 

NO I understand I need functional computer skills to complete my practicum assignments. 
6. YES 

NO I am eligible for assignment because I have a GPA of 3.0 or better and I am not on scholastic probation. 
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APPENDIX 7:  PRACTICUM ASSIGNMENT FORM  
���o�]�v�]���]���v�[�•���E���u���W            
 
���o�]�v�]�����/�v�•�š�Œ�µ���š�}�Œ�[�•���E���u���W           
 
Date Issued:             
 
You have been assigned the following client: 
 
Name:              
 
Date of Birth:             
 
Clinical Setting:  Jersig/           
 
The client is scheduled to be seen:            
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APPENDIX 8:  TREATMENT ROTATIONS AND SCHEDULING  

 

Fall Practicum  Semester 1 and Spring Practicum Semester 2 �±
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APPENDIX 9:  DIAGNOSTOIC ROTATIONS AND SCHEDULING  

 

 

Assignments and labs may include:  

�x Simucase with schedule debrief 

�x Dx Labs and assignments to practice assessments 

�x Synchronous virtual dx regroups 

�x Scheduled  

�x Scheduled Screenings �± students must complete at least three screening sequentially within the 

same given time period and generate a written summary for it to count toward clinic practicum 

hours. 

 

 

 

 

 

 

Dx Labs

Dx Pran

BT

/F7 12 Tf

1 00 1 54.12  /MCID 11>> BDC q

0.00000912 404.34 612 295.32 re

W* n

BT

/F8 10.02 Tf

11988 10.828 6176.71 m

396.12 628.87 l

N[( )s.
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PROFESSIONAL PRACTICE, INTERACTIONS, AND PERSONAL QUALITIES �² KEY 
AREA  

 

PROFESSIONAL WRITING �² KEY AREA  
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APPENDIX 13:  Q-A INFORMTATION FOR FIELD PLACEMENT 
CLINICAL EDUCATORS  
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Additional resources and tips for supervisor graduate student clinicians:  
http://www.asha.org/slp/supervisortips/  
 
When working with the graduate student, consider the following:  
�x Set up regular times for conferences. 
�x Encourage the graduate student to be an active participant in establishing mutually agreed upon 

educational goals for the placement, which take into consideration the student's level of experience 
and the nature of the clinical opportunities available at the site. 

�x Clearly state your expectations for the graduate student over the course of the practicum: hours, 
responsibilities (clients, assigned projects or readings), facility policies, and how the student will be 
evaluated. 

�x Be cognizant of the graduate student's learning style and how they respond to feedback. 
�x Avoid attempting to expose the graduate student to every type of patient and disorder. Periodically 

revisit the goals for placement and student learning objectives. 
�x Maintain communication with the university regarding the student's progress. 

 
Resources available to you as a supervisor:   
�x Contact the university's clinic director and/or liaison with questions or concerns regarding your 

graduate student.  
�x Explore ASHA's resources on clinical education.  
�x Consider joining Special Interest Group 11: Administration and Supervision. You can post questions 

and learn from other clinical educators once you join the division email list. 
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APPENDIX 14:  OLLU HIPAA PRIVACY POLICY  
�7�K�H���6�W�D�Q�G�D�U�G�V���I�R�U���3�U�L�Y�D�F�\���R�I���,�Q�G�L�Y�L�G�X�D�O�O�\���,�G�H�Q�W�L�I�L�D�E�O�H���+�H�D�O�W�K���,�Q�I�R�U�P�D�W�L�R�Q�����³�3�U�L�Y�D�F�\���5�X�O�H�´�����H�V�W�D�E�O�L�V�K�H�V���D��
set of national standards for the protection of certain health information. The U.S. Department of Health 
and H�X�P�D�Q�� �6�H�U�Y�L�F�H�V�� ���³�+�+�6�´���� �L�V�V�X�H�G�� �W�K�H�� �3�U�L�Y�D�F�\�� �5�X�O�H�� �W�R�� �L�P�S�O�H�P�H�Q�W�� �W�K�H�� �U�H�T�X�L�U�H�P�H�Q�W�� �R�I�� �W�K�H�� �+�H�D�O�W�K��
�,�Q�V�X�U�D�Q�F�H���3�R�U�W�D�E�L�O�L�W�\���D�Q�G���$�F�F�R�X�Q�W�D�E�L�O�L�W�\���$�F�W���R�I���������������³�+�,�3�$�$�´������ �7�K�H���3�U�L�Y�D�F�\�� �5�X�O�H���V�W�D�Q�G�D�U�G�V���D�G�G�U�H�V�V��
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o
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ADMINISTRATION:  
�{��The HJC office staff serve as the Privacy Contact. 
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APPENDIX 16:  CLINIC DIAGNOSTIC OBSERVATION  
Clinician: Date of Evaluation: Time: 
Client Initials: Age: Disorder: 
Competencies Level: Comments 
Planning   

�x familiar w/available background  information re: client and 
disorder 

  

�x selects appropriate assessment tools; standardized & non-
standardized 

  

�x develops non-
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APPENDIX 18:  STUDENT GRIEVANCES AND APPEALS  

STUDENT GRIEVANCE PROCEDURE 
The University provides a uniform method by which students can pursue grievance issues. An 

academic grievance is an allegation that something has occurred that violates existing University policy 

or established practices, or is intrinsically wrong. Grievance issues include complaints about violations 

�R�I�� �W�K�H�� �L�Q�V�W�L�W�X�W�L�R�Q�¶�V�� �D�F�D�G�H�P�L�F�� �S�R�O�L�F�L�H�V�� ���H���J������ �D�S�S�O�L�F�D�W�L�R�Q�� �R�I�� �J�U�D�G�L�Q�J�� �S�R�O�L�F�L�H�V������ �D�E�R�X�W�� �X�Q�I�D�L�U�Q�H�V�V�� �L�Q�� �W�K�H��

application of policies (e.g. accusation of plagiarism or cheating), or other academic matters. For other 

potential violations of student rights, students should consult with their adviser or Student Life. 

�(�Y�D�O�X�D�W�L�R�Q�� �R�I�� �D�� �V�W�X�G�H�Q�W�¶�V�� �D�F�D�G�H�P�L�F�� �S�H�U�I�R�U�P�D�Q�F�H�� �L�Q�� �D�� �F�R�X�U�V�H�� �R�U�� �S�U�R�J�U�D�P�� �R�I�� �W�K�H�� �8�Q�L�Y�H�U�V�L�W�\���� �Z�K�H�Q��

conducted by a faculty member, is presumed to be valid unless there is proof that the evaluation was 

significantly and adversely affected by prejudice (bias against the student as an individual or as a 

member of a group or class) and/or capriciousness (unjustifiable deviation from generally acceptable 

academic standards or procedures, or from explicit understandings established for the course or 
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c. If the complaint is not satisfactorily resolved through A and B, a student may proceed to Step 2, 
Mediation, or if necessary Step 3, Formal Resolution 

STEP TWO - MEDIATION  
Assuming that the grievance is not resolved at the level of the department chair, the issue goes to the 
dean of the school or college to mediate. The dean is empowered to hear both sides of the matter, to 
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APPENDIX 19:  TEMPLATE FOR CLIENT PLANNING 
WORKSHEET  

Client Planning Worksheet 

Client Initials:                                                                                                    YOB: 

What do I Know? 

 

Date of last evaluation?  

Diagnosis?  

Family Info (include language info)?  

Developmental History?  

Medical History?  

Educational History?  

Vocational info?  

Treatment History?  

 

Additional Pertinent Information: 

 

 

1. What do I want/need to know? 
 
How will I find out? 

 

Environment/Organization/ScheduleActivity/Materials/Reinforcement 

 

2. What do I want/need to know? 
 

How will I find out? 

 

Environment/Organization/ScheduleActivity/Materials/Reinforcement 

 

3. What do I want/need to know? 
 

How will I find out? 

 

Environment/Organization/ScheduleActivity/Materials/Reinforcement 

 

Reference 
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APPENDIX 21:  STAFFING OUTLINE  
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