Curriculum Vitae

PHYLLIS A. DUNCAN

Email Ph: (210) 528-6824
paduncan@ollusa.edu

EDUCATIONAL BACKGROUND
Ph.D., Education, Organizational Leadership Studies
University of the Incarnate Word

Master of Business Administration
University of Arkansas

M.S., Industrial Engineering
Southwest University, New Orleans

B.S., Business Administration, Management
University of the Ozarks

AREAS OF EXPERTISE AND TEACHING EXPERIENCE
Professor of Leadership Studies, Our Lady of the Lake University, San Antonio, TX,

August 2018 — present
Teaches graduate courses in leadership, strategy, organizational theories, conflict
management, global leadership, and dissertation proposal tools; serves as unpaid Ph.D.
Program Director, San Antonio. Academic advisor for OLLU Ph.D. San Antonio Cohorts
29, 30, 31, and 32 (approximately 55 students) and MSOL Cohort 28 and Hy-Flex Cohort
1 (15 students). Chair of approximately 18 active dissertations and member of 15
dissertation committees; recruits Ph.D. prospects and MSOL students for San Antonio
campus and Hy-Flex cohorts; coordinates DLS orientations, convocations and student
recognition events

Associate Professor of Leadership Studies, Our Lady of the Lake University,
San Antonio, TX, August 2013 — August 2018

Assistant Professor of Leadership Studies, Our Lady of the Lake University,
San Antonio, TX, August 2007 — August 2013

Visiting Assistant Professor of Leadership Studies, Our Lady of the Lake University,
San Antonio, TX,



P. Duncan

Adjunct Professor, University of the Ozarks, Clarksville, AR, June 1982 — May 1989
Taught two to four upper-level undergraduate business courses each semester; advised
students on academic plans and graduate school opportunities; courses taught include:

Corporate Finance Seminar in Marketing
Intermediate Macroeconomics Sales Fundamentals
Intermediate Microeconomics Sales Management

Business Research and Analysis Retailing

Business Policy and Strategy Advertising

Money and Banking Consumer Behavior
Organizational Behavior International Marketing
Transportation Management Marketing Research and Analysis
Production Management Business Ethics

Supervision Management Human Resource Management

Business Statistics Il

Total Quality Management (TQM), Clarke American/Caradon — 1989-1994, developed
and delivered customized TQM program (First in Service™) and training for Clarke
American and its 3,





http://dx.doi.org/10.18848/2154-8633/CGP/v07i03/69-80
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Herrera, R., Duncan, P., Green, Ree, M., & Skaggs, S. (2011). The relationship between attitudes
toward diversity management in
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Ruiz, S., Duncan, P., & De La Garza, B. (2022). A Study of Hospitality Workers’ Perceptions of their
Leaders’ Authentic Leadership Behaviors and Workers’ Job Satisfaction. Paper presented at the
Academy of Business Research, October 31-November 2, Drury Plaza, San Antonio, TX.

Jolivette-Smith, J., Flores, F., Anderson, R., Cochran, G., & Duncan, P. (2022). Corruption and Culture
Impacts on the Ukrainian War. Paper presented at the Academy of Business Research, October
31-November 2, Drury Plaza, San Antonio, TX.
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Leadership: A Review of Overlapping and Unique Aspects. The 2020 International Conference on
Management, Leadership and Business Intelligence (ICMLBI '20), Online/The Woodlands, TX,
March 30-31.

De Leon, B. A., Williams, M. L., Hamner, L. C., Bryson, T. G., & Duncan, P. (2019). Leadership: The

Global Virtual Reality. Paper presented at the Academy of Business Research, October 30-
November 1, Drury Plaza, San Antonio, TX.

del Toro, P., Martinez, D., Garcia, D. A., Ramirez, C., & Duncan, P. (2019). Through the Lens of a Glass
Ceiling — Women in Leadership. Paper presented at the Academy of Business Research,
October 30-
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Influence of these Styles on Disruptive Behavior. Paper presented at the 25" Annual Conference
of the International Association for Applied Management, July 17-19, 2018, Las Vegas, NV.

Duncan, P., Montoya, J., Hinojosa, B., Sun, Y., & Garcia, A. (2018). Leader Emotional Intelligence
and Composite Ratings of Leadership. Presented at the 2018 IBII International Conference, April
6-7, The Woodlands, TX.

Duncan, P. (2018). The Use of Emotional Intelligence for Effective Leadership. Presented at the Texas
Medical Association Professional and Leadership Development Conference, May 18, 2018, San
Antonio, TX.

Gomez, E., Myers, K., Mathis, D., Menchaca, V., Holt, M., & Duncan, P. (2017). Bosnia’s political climate
and its effects on globalization. Paper presented at the Academy of Business Research Fall 2017
Conference, November 1-3, 2017, San Antonio, TX.

Miller, L., Sandoval, R., Kodosky, V., Acevedo, L., & Duncan, P. (2017). Spain’s educational movement
towards globalization. Paper presented at the Academy of Business Research Fall 2017
Conference, November 1-3, 2017, San Antonio, TX.

Brock, C., Byrd, T., Friesenhahn, M., Osborne, J., Ramirez, R., & Duncan, P. (2017). Societal impacts on
autocratic governments. Paper presented at the Academy of Business Research Fall 2017
Conference, November 1-3, 2017, San Antonio, TX.

Clark, G., Huang, A., Morales, D., Ruiz, N., & Duncan, P. (2017). True representation : Cultural and
leadershp factors that influence the participation of women in politics. Paper presented at the
Academy of Business Research Fall 2017 Conference, November 1-3, 2017, San Antonio, TX.

Townley, R., Montoya, J., Duncan, P., & Gergen, E. (2017). Relationship quality predicts organizational
commitment among registered nurses. Paper presented at the Academy of Business Research
Fall 2017 Conference, November 1-3, 2017, San Antonio, TX.

Polasek, T., Duncan, P., Wheeler, C., & Sun, Y. (2017). The relationship of students’ perception of
instructor personality and students’ perception of instructor leadership as predictors of self-rated
student engagement. Paper presented at the Academy of Business Research Fall 2017
Conference, November 1-3, 2017, San Antonio, TX.

Ruiz, E., & Duncan, P. (2017) Emotional intelligence and physical activity predicting authentic leadership.
Paper presented at the Academy of Business Research Fall 2017 Conference, November 1-3,
2017, San Antonio, TX.

Duncan, P, Gergen, E., Ecung, W., & Green, M. (2017). Authentic leadership — Is it more than
emotional indigence? Paper presented at the 23" Annual International Conference on Advances
in Management and 10" Annual International Conference on Social Intelligence, July 18-21,
2017, Bowling Green, KY.

Sun, Y., Gergen, E., Duncan, P., Hinojosa, B., & Green, M. (2017). An Empirical Analysis of Leader
Personality and Servant Leadership. Paper presented at the 2017 International Conference on
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Conference on Business Intelligence, Computer Science, and Education, April 28-30, 2016, Sam
Houston State-The Woodlands, TX.

Acosta, R., & Duncan, P. (2016). Exploring the Relationship between Social Competency and
Leadership Style among RGV Hispanic Chamber of Commerce Members. Paper presented at
the 23 Annual International Conference on Advances in Management (ICAM), July 18-21, 2016,
Jacksonville, FL.

McNeely, J. P., & Duncan, P. (2016). A Study of the Differences between Normative GLOBE U.S.
Leadership Preferences and Black American Catholics’ GLOBE Leadership Preferences. Paper
presented at the 23 Annual International Conference on Advances in Management (ICAM), July
18-
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construct of follower-perceived leadership style and leadership power of leaders in a South Texas
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2019 — Collaborative Education Programs for the Americas (CEPA) co-Conference Director

2018 — Texas Medical Association Emotional Intelligence Training (May annual conference)

2017 and 2018 — Texas A&M 4-H Juntos Leadership Training for At Risk Students

2017 — West San Antonio Chamber of Commerce Lider Academy — co-developed program and
delivery

2017 — Served as member of OLLU’s Graduate Programs strategic initiatives

2017 — Recipient of OLLU’s Father John Moye Legacy Award for Service

2017 — OLLU McNair/Student Research Symposium, April 20, 2017 — evaluator/discussant for
student presentations

2016 — Served as member of OLLU Provost/VPAA search committee

2015/2016 — OLLU Staff Leadership Academy — co-developed program and delivery

2014 to 2015: CPS Energy Leadership Development Series; co-developed curriculum and
course delivery of 32 hours (3 credit hours) comprehensive leadership training for CPS
Energy management cohorts

2016 — Co-founder of Journal of Collaborative Leadership ISSN 2472-9248

2016 to present: Reviewer and Editorial Board Journal of Collaborative Leadership

2012 to present: Conference Advisory Council for Collaborative Educational Programs for the
Americas (CEPA)

2013 — Recipient of the 1895 Commemorative Award for Faculty Excellence

2013 to 2016: Associate Editor, Journal of Diversity Management

Contributed to the applied sections of: Green, M. T. (2015) Graduate Leadership, 3™ Edition,
Volume 2, North Charleston, SC. Leadership Press, ISBN-13: 978-0692419168

Co-authored chapter in book: Green, M. T. (2013). Graduate Leadership, North Charleston, SC.
Create Space Publishing, ISBN-13: 978-0615823706.

2011 to 2015: Track Chair, Reviewer, and Session Chair — Southwest Academy of Management

2011-2012 President — International Conference on Advances in Management (ICAM)
(elected position)

2017 — Director Board of Trustees — International Conference on Advances in Management
ICAM)

2009-2010 President International Conference on Advances in Management (ICAM) (elected
position)

2010-2011 Board of Trustees — International Conference on Advances in Management
ICAM (elected position)

Track Chair, ICAM: 2009, 2010, 2011, 2012 (invited position)

Member, International Leadership Association (ILA) — 2008 to present

Reviewer, International Leadership Association — 2010, 2011

Reviewer, ICAM — 2009, 2010, 2011

Reviewer, Current Issues in Management — 2011

Reviewer, Journal of Public Administration — 2010

Member, Midwest Political Science Association — 2010 to present

Member, Our Lady of the Lake University Faculty Affairs Committee — 2014 to present

Co-chair, Our Lady of the Lake University Faculty Affairs Committee — 2015 to 2017

Member, Our Lady of the Lake University Graduate Curriculum Committee — 2011 to 2013

Member, Our Lady of the Lake University Mission and Ministry Council 2011 to present

Member, Our Lady of the Lake University’s Faith Sharing Group 2011, 2013

Member, Our Lady of the Lake University Graduate Council — 2007 to 2010

Member, Our Lady of the Lake University Faculty Enroliment Committee — 2008 to 2011; Chair
2010-2011

Member, Our Lady of the Lake University's EVP Faculty Committee on Strategy — Summer 2008

Co-founder OLLU Lamplighters Group — SBL faculty spiritual enrichment group — 2008

Member, OLLU SBL Stakeholders Committee — 2007 to 2008

First Baptist Church, New Braunfels, TX — choir member and instrumentalist — 1989 to 2020
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BUSINESS MANAGEMENT QUALIFICATION SUMMARY

e Exceptional record of accomplishment in executive business leadership and management; achieves
short and long term goals

e Expertise includes business leadership and vision, operations management with profit and loss
responsibility, strategic planning, budgeting and finance, customer sales and servicing, marketing and
new product development, total quality management, business expansion, startup operations, and
business relocation, training and coaching skills

e Proven leadership skills to grow business in new markets and improve profitability

e Excellent internal and external communication skills at all levels of the organization

BUSINESS LEADERSHIP/MANAGEMENT HISTORY

2005 - 2021
2002 — 2004
2000 — 2002
1996 — 2000

Government Compliance and Business Strategy Consultant/Partner —
Makin Wines International, LLC, San Antonio, TX

Responsibilities included vendor contract creation and administration for
international importer of wines and distilled spirits; financial functions
including payroll, accounts payable, international funds transfers, accounts
receivables, forecasting, and financial reporting; customer inventories and
sales reporting; management of stateside warehousing (Sonoma, CA) and
logistics functions; federal and state government compliance functions
including licensing requirements, brand label registrations, surety bonds, and
compliance reporting; develop company and sales marketing materials;
handles U.S. Customs clearance for international import shipments

President, Chief Operating Officer — Transaction Graphics, Inc.
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e Grew business from $7M to $50M annual sales through business
acquisition and new lottery contracts in Minnesota, Connecticut,
Louisiana, Vermont, Maryland, Wisconsin, Oregon, Indiana, Rhode
Island, Idaho, California, New Mexico, and Latin America

e Pursued and developed local government and Texas legislative support
for business expansion

« Implemented minority business preference, achieving 75% goods and
services purchased from minority vendors

e Led marketing services efforts which resulted in lottery clients’ revenue
growth of 15-20% per year

e Expanded business into distribution services

» Initiated grant application to Texas Workforce Commission resulting in
SmartJobs grant award of $150,000 for new employee training

Clarke American/CHECKS IN THE MAIL

Vice President Operations/Chief Operating Officer/Interim CEO
CHECKS IN THE MAIL New Braunfels, Texas (sister company of Clarke
American Checks)

« Responsible for the overall operations of the 2" largest direct marketing
check company with annual sales revenues in excess of $60M and 400
employees

« Directed all aspects of project planning and execution to relocate the
business from California to Texas with an annual cost saving of over
$2M

« Initiated Texas SmartJobs application resulting in grant award of
$190,000 for new employee training and retraining initiatives associated
with company relocation

e Achieved compounded annual growth of over 12% in revenue and over
20% in profits

 Led development and establishment of 2 ongoing catalogs

e EXxp
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JAMES RIVER PAPER COMPANY — DIXIE PRODUCTS DIVISION

Fort Smith, Arkansas

* Reported to Plant Manager/General Manager of plant with $100M
annual sales

* Responsibility for a staff of 135 employees in all facets of quality
assurance and engineering

* New capital responsibility of $13M annually

1980 — 1982 General Supervisor Shipping/Warehouse/Logistics Management
AMERICAN CAN COMPANY - DIXIE PRODUCTS DIVISION
Fort Smith, Arkansas
< Directly responsible for 115 employees in the receiving/delivery,
warehousing, and distribution function
e Increased productivity by over 50%
 Reduced operating expenses by 35%

BUSINESS PROFESSIONAL ORGANIZATIONS — AFFILIATIONS AND APPOINTMENTS

2004 — Present San Antonio Organizational Development Connection
2004 — Present Texas Diversity Council, San Antonio Chapter
2002 — 2004 Check Payment Systems Association (CPSA) — financial services/banking

industry supplier organization focused on the changing environment in payment
processes and methods including Check 21, check and identity fraud

2002 — 2004 Memphis Chamber of Commerce — member of the Technology subcommittee

1995 - 1996 Greater New Braunfels Economic Development Committee — Education and
Communities

1989 — 1996 Financial Stationers Association (FSA)

1990 — 1993 American Bankers Association (ABA) X.9 subcommittee

1982 — 1986 Who's Who Among Women MBAs

1986 — 1989 Fort Smith Chamber of Commerce — Chair of Education Committee 1988-89

1986 — 1988 Vice President
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	CONFERENCE PAPER PRESENTATIONS
	“Our World Now (OWN) Conference” virtual conference, February 13th and 20th, 2021. Session
	Co-moderator with Dr. Esther Gergen. Recruited 4 doctoral panelists and developed questions to panelists.
	“St. Philip’s College President’s Leadership Workshop: Leadership Competencies for
	Extraordinary Results,” San Antonio, TX, January 8-9, 2020.
	San Antonio Neighborhood Leadership Academy (NLA) “Servant Leadership Assessment and
	Training,” April 17, 2019, OLLU San Antonio, TX.  Co-presenter with Dr. Esther Gergen.  Provided assessment and training for 68 NLA members.
	Society of Exploration Geophysicists (SEG) 86th Annual Meeting, October 17-20, 2016, Dallas,
	TX. SEG Women’s Network Workshop, Workplace Navigating: How to Recognize and Avoid Bias and Bullying.  Co-presenter with Dr. Sheryl Skaggs, University of Texas-Dallas.
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