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This contract is for the Summer 2024 term. 

Summer I Check-In/Out  
• Thursday, May 30, 2024 – 9:00am-3:00pm – Check-in for Summer I residents  
• Wednesday, July 3, 2024 – 9:00am-3:00pm – Check-out for Summer I residents  

Residents that will be taking classes for all the summer sessions should not check-out on this check out date. 
 
Summer II Check-In/Out 

• Wednesday, July 3, 2024 – 9:00am-3:00pm – Check-in for Summer II residents 
• Wednesday, August 7, 2024 – 9:00am-3:00pm – Check-out for Summer II residents 

 
Summer III Check-In/Out  

• Thursday, May 30, 2024 – 9:00am-3:00pm – Check-in for Summer III residents 
• Wednesday, July 31, 2024 – 9:00am-3:00pm – Check-out for Summer III residents 

 
This OLLU Housing Contract (“Contract”) is a license to use a furnished room in a university residential facility on 
campus (“University Housing”) at Our Lady of the Lake University (“University”) on the terms and conditions 
stated herein. 
 
Definitions:  
For purposes of this Contract, the following terms shall have the meanings indicated below:  
 

• “Student” - A person admitted to Our Lady of the Lake University  
• The words “you” and “your” refer to Student.  
• The phrase “unused days” refers to any days remaining in the Contract Period after a student has cancelled 

the Contract and vacated University Housing.  
• “Contract Period” - The period identified as either ACADEMIC TERM or SUMMER TERM.  
• “Contract Rate” – The Contract Rate is the amount Student will pay University for a license to use a 

furnished room for the duration of the Contract Period. Depending on which University facility and which 
room accommodation Student ultimately receives, the Contract Rate (does not include fees for the meal 
plan which is mandatory for residents) is as follows: 

 
Contract Period:  
 
SUMMER TERM – The period beginning May 30, 2024 and ending August 9, 2024, but dependent on whether 
you are eligible for Summer I, Summer II, and/or Summer III sessions. 
 

Type of Room Contract Rate for Full 
Summer Term  

Summer I or II Only 
Rates  



http://www.legis.state.tx.us/BillLookup/History.aspx?LegSess=83R&Bill=SB62


 

 

D. You agree that if you violate any of the terms or conditions of this Contract, have a poor payment 
history, or if the University determines you have violated the University Regulations and/or the terms 
and conditions of roommate contracts agreed upon by you and your roommate(s), or if you are 
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A. Cancellation Before the Start of the Contract Period  
Summer Term Contract  

a. A non-refundable $200 housing application fee is due at the time of application for first time 
residents. Exceptions to this are for students who are required to live on campus for a 
sponsored summer program.  

b. There is a Penalty Free Cancellation period through May 17, 2024, in which no cancellation 
fees will be assessed. 

c. Cancellation of the housing contract after May 17, 2024 will result in a $75 Cancellation Fee  
i. The non-refundable $200 housing application fee cannot be applied to the $75 

cancellation fee.  
ii. Only the following scenarios qualify for exemption from the cancellation fee:  

1. Voluntary or involuntary cancellation of enrollment, graduation, or withdrawal 
from Our Lady of the Lake University  

2. Marriage as evidenced by a valid marriage license  
3. Participation in an OLLU Study Aboard program, National Student Exchange 

Program or an OLLU internship abroad, for a semester or longer.  
4. Significant and proven change in financial support (i.e. loss of job, scholarship, 

etc.) and verification by Financial Aid. 
iii. Students who apply for housing and choose to commute after the Penalty Free 

Cancellation period has ended, and do not meet the criteria above, are subject to the 
cancellation fee.  

iv. Once a student checks in to housing, they are subject to the terms of the 
Housing Contract.  

v. A student’s personal decision to transition to online courses does not guarantee 
a penalty-

/business-office/financial-obligations-tuition-refunds.html


 

 

A. Rooms will be assigned based on availability, disability accommodation needs, and then on a first-
come, first-served basis.  

B. The university cannot guarantee a student a specific room. Assignment to rooms in the residence halls 
and apartments will be made in accordance with housing priorities and available housing space.  

C. The student agrees to provide the information and preferences required on the housing application for 
hall, room, and roommate assignments.  

D. Requests for assignment with a specific roommate will be honored whenever possible but are not 
guaranteed.  

E. 



 

 

B. Such accommodation requests include, but are not limited to, ADA accessible room/apartment, 
Emotional Support Animal, Service Animal, video or audio alerts for deaf/hard of hearing or blind/low 
vision residents, and private/semi-private room or bathroom. Students should be aware that if they are 
placed in these areas, they will be required to pay the housing rate that has been set for the 
modified/new room types (please see the Residence Life Handbook for clarification). 
 

VII. Assignment Changes  
A. Rooms will be occupied only upon assignment by the Office of Residence Life. 
B. Submission of a room change request does not guarantee approval. If the room change is approved and 

housing rates vary between rooms, students will be responsible for paying the higher housing rate for 
the remainder of the semester. If the rate is lower, the student will receive a reimbursement for the 
difference.  

C. Students who change rooms without Residence Life approval are subject to a $75.00 improper move 
fee and will be required to return to the room that they have been assigned to. 

D. The Office of Residence Life will not approve any room changes until after the 12th class day of the 
semester. Room changes are not allowed at any time unless they are approved by the Office of 
Residence Life.  

a. Students will be given an opportunity to change rooms for two weeks after the 12th class day 
without penalty. After the room swap period, there will be a $25 administrative fee assessed 
each time a student swaps rooms at their request.  

E. All students must receive authorization from the Office of Residence Life to cease to reside in their 
assigned room or to move from the residence halls or apartments.  

F. The Office of Residence Life reserves the right to levy an administrative charge for unauthorized 
moves and failure to follow proper check-in and check-out procedures.  

G. Students must check in on the assigned date unless they have been granted permission to arrive on an 
alternative check in date by the Office of Residence Life. All requests for early check-in are subject to 
a daily early arrival fee.  

H. Any exchanges, transfers, or cancellations of rooms must be approved by the Office of Residence 
Life.    

 
VIII.



 

 

or related to your failure to complete a timely, proper check-out, including, without limitation, lost 
revenues, lodging expenses, attorney fees and costs, and collection costs as specified above.  

 
X. Isolation and Quarantine Procedures  

A. All students living on campus are required to have an isolation and quarantine plan. For residents who 
can 
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should obtain renter’s insurance as the university will not reimburse or cover the loss of personal 
property. 

D. In the event the University is prevented from completing the performance of any obligations under this 
Contract by an act of God or other occurrence whatsoever, which is beyond the control of the 
University, the University shall be excused from the performance of such obligations to the full extent 
of the law.  

 
XVII. Miscellaneous  

 
A. This Contract may be amended or supplemented only by an instrument in writing executed by you and 

the University. This Contract and all documents incorporated in it by reference contain the entire 
agreement of the parties and no oral understanding or agreement not incorporated into this Contract 
shall be binding on either of the parties.  

B. This Contract shall be construed under and in accordance with the laws of the State of Texas, and all 
obligations of the parties created by this Contract shall be performed in Bexar County, Texas. If any 
one or more of the provisions contained in this Contract shall for any reason be held invalid, illegal or 
unenforceable in any respect, such invalidity, illegality or unenforceability shall not affect any other 
provision thereof and this Contract shall be construed as if such invalid, illegal or unenforceable 
provision had never been contained therein.  

 
XVIII.
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